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Welcome to Excellence 2017
Our staff work tirelessly every day to help people reach their potential and live well in their 
community. We innovate, collaborate and co-produce to make sure that our services stay strong 
and that service users and carers are at the centre of everything we do. Every day our staff achieve 
excellence.

Tonight we will celebrate and recognise this excellence and the difference that individuals and 
teams – both clinical and non-clinical – make to the lives of local people.

We are joined tonight by staff from the shortlisted team entries - along with volunteers, service 
users and carers. Our individual finalists are also here, having been selected to represent their 
business delivery unit (BDU).

This year there will also be a special Chair’s award. Ian Black, our Chair, has read all of the 
shortlisted entries and selected one which he feels needs marking out as something special. This 
means that at the end of the night one of the nominees will be asked to come up on the stage to 
receive this specially chosen award. 

We’re also pleased to welcome members of our Trust Board, members’ council, staff side, partner 
organisations and other guests alongside our Excellence judges.

We hope you enjoy the night and learn more about the fantastic work that goes on in our Trust 
every day.

In this brochure you will find descriptions of all our finalists. All this information will also be 
available on our website, along with the photographs and films shown tonight and details of all 
the winners. 

Good luck to all those nominated tonight. We hope you have a great time. 

Programme
•	 Welcome
•	 #HelloMyNameIs… 
 Chris Pointon, a celebration message to you all sent by video
•	 Dinner 

•	 Awards presentation
• Excellence in improving health

• Leader of the year

• Excellence in improving care

• Unsung hero

• Excellence in improving use of resources

• Rising star

• Involvement and engagement excellence

• Outstanding achievement

• Partnership working excellence

• Chair’s award

•	 Opportunity for additional photos. Bar closes at midnight

Let’s share tonight!
Please tweet your reactions and photos from tonight using the hashtag:

 #excellence17
We’ll be live tweeting as the night goes on.

What happens if your entry is announced?
If you are here because you are a finalist for an award you may be worried about collecting the 
award and having to make a speech!  Don’t panic, there’s no acceptance speeches required! Here’s 
a short guide to how the awards presentation will work.

There are a total of ten categories – team/service and individual. We will announce the following: 

•	 Runner-up

•	 Winner

If you are announced as one of the above please make your way up to collect the award and then 
have your photo taken. We will guide you to where you need to go.

If you are in a team, it is up to you who comes to get the award and have a photo taken - it can 
either be the whole team or just a couple of you; there is no pressure to be in a photo if you don’t 
want to. 

If you’re an individual finalist, please come up rather than sending the person sitting next to you. 
It’s your time for the limelight!

Please be aware that all photos will be used in Trust publications and on our website as well as on 
social media. 

Highly commended services and teams and individual finalists will not be presented with their 
certificate during the awards due to time restrictions but they will be brought to your table at the 
end of the night. There is also an opportunity after the formal presentations to have photos taken 
with your certificate. Just make your way to the photo area if you would like to.

Any teams or individuals who want additional photos are also welcome to do this after the formal 
presentations.

All photos will be available to download from the Trust’s website.

If you have any queries, please ask a member of the marketing and communications team. You’ll 
find us near the photo area, on the table to the left of the stage (as you look at it).

@allofusinmind
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Excellence in improving health

Improving people’s health and wellbeing is one of our strategic 
objectives. This award is for a piece of work that can evidence 
how it has improved the health and wellbeing – or reduced 
health inequalities - for people who use our services, their carers 
or people who live in our local area. It could also be for work 
that has improved the health and wellbeing of our staff. The 
judges were looking for how this is more than just normal day-
to-day practice and how this work can be sustained.

Health integration team 

Urban House 

The health integration team, based in Urban 
House, provide health care assessments, on-going 
care and minor illness consultations for 310 clients 
who are seeking asylum from all over the world. 
The team are nurse led with no doctor input and 
manage the health and wellbeing of at least 800 
clients each month. 

They have, in two years, reduced the number 
attending accident and emergency and walk-
in centres drastically. They have managed an 
unprecedented rise in the numbers seen, and 
treat clients as valued individuals, giving them 
help and support in all aspects of their lives, most 
of who are vulnerable and have suffered greatly. 

“Hope	-	H	–	Health;	
Inspire	-	I	–	Integration;	

Trust	-	T	–	Team.	The	
team that work hard 
today to bring our 
asylum seekers and 
refugees a brighter 

tomorrow.”

Ellie Armitage, team leader, 
health integration team, 

Urban House 

Dialectical behaviour 
therapy team

Calderdale and Kirklees 
CAMHS 

The team set up a dialectical behavioural 
therapy group (DBT) for young people with 
emotional dysregulation disorder as their 
presenting problems. These young people 
often present in crisis and experience extreme 
distress which can be traumatic for all the 
family. The group had 100% attendance at 
each session, even during exam time. 

The work made a real difference to young 
people and their families, evidenced by 
comments received from the evaluation of the 
work, such as: “I face my problems now, I don’t 
run away from them” and “I’m not scared 
to ask for help and I feel like I’m not going 
through this alone.”

“Jessica and Nicola 
wanted to do something 

to help young people 
better manage their 
emotions, tolerate 

stress, decrease harmful 
behaviours and create 

better relationships: they 
not only achieved this 

but probably changed the 
trajectory of young lives.” 

Jacob Agoro, team manager

Hospital VIP scheme

Learning disability acute 
hospital liaison service

The VIP scheme is supported by the learning 
disability liaison team in the acute hospital 
to improve health outcomes. The scheme 
promotes reasonable adjustments, person 
centred surgical care pathways, accessible 
information, and decision making care plans 
to support those who may lack the capacity 
to make health decisions. It also includes VIP 
champions and promotes evidence based 
training. The scheme is supported by the 
Wakefield Patient Experience Group made up 
of people who have a learning disability. 

The VIP scheme has improved health 
outcomes of patients with learning disabilities 
at Mid Yorkshire Hospitals Trust. The scheme, 
all though multi-faceted, has one common 
aim; achieving equality for patients with a 
learning disability.

“The LD liaison team 
have made major 

improvements when 
meeting the additional 

health needs of patients 
accessing secondary 

care. They are always 
striving to ensure 

delivery of excellence 
in improving health for 

this patient group.”

Clive Barrett, head of 
safeguarding at Mid 

Yorkshire Hospitals Trust
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Sandra Butler and Laura 
Ainslie

Acting unit managers, PICU

Representing	Wakefield	BDU

Sandra and Laura are currently acting team 
managers on a job share at the Wakefield 
PICU. The two nurses stepped into a leadership 
secondment and steered the team through the 
various challenges of appraisal and mandatory 
training and brought the team through a difficult 
period. 

This was particularly tested last year when a fire 
on a neighbouring ward meant that the unit had 
to be relocated to a less suitable environment. 
Neither saw themselves as doing anything other 
than their job and their focus on patients, and 
self-effacing, good humoured reflections on 
issues inspired everyone around them. 

Leader of the year

This is for anybody who has excellent leadership skills; they 
do not need to be in a formal management role. This award 
recognises the importance of ‘leading from every seat’ in the 
Trust, inspiring others and taking people with them.

Inspiring,  
patient-centred,  

funny

Vicky Butterfield

Advanced nurse practitioner

Representing	specialist	
services BDU

Vicky came to the service in October 2016 and due 
to maternity leave stepped up to lead the newly 
created intensive support team (IST) in Wakefield. 
She has successfully managed and led the team 
during a very difficult time. Vicky has successfully 
enabled some challenging individuals to remain 
in the community rather than being admitted to 
hospital or losing their homes. 

The IST is a multidisciplinary team and this has 
presented some challenges which Vicky has 
successfully managed. She has influenced other 
professionals into new ways of working and 
remained focussed on the needs of our service 
users and the philosophy and goals of the team.

Emma Cox

Named nurse for 
safeguarding children 

Representing	support	
services

Emma has consistently ensured that all employees 
are mindful of their duties in relation to 
safeguarding. She ensures that all BDUs have access 
to timely advice in relation to safeguarding children 
and offers specialist and bespoke supervision and 
training. Emma consistently places the child at the 
centre of her thinking whilst applying a ‘Think 
Family’ approach in her work with our service users 
and carers. 

Emma is our operation lead for the Prevent 
agenda, ensuring that any new guidance and 
initiatives are brought to the attention of the Trust. 
Emma was instrumental in preparing the operation 
safeguarding team for the CQC visit, whilst also 
supporting clinical teams in their preparation.

Can-do, 
determined, 
professional

Compassionate, 
driven, 

motivational
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Joann Gibson

Practice governance coach

Representing	Kirklees	BDU

Jo works very hard to support and develop her 
services in the BDU. She does so, often quietly 
and in an unassuming way, which is very 
focused and powerful. She works to ensure 
that her services are focused on, as opposed to 
herself being in the limelight. 

In her role her attention to always doing 
the best for service users, carers and staff 
is unquestionable. Her focus on detail 
and performance is great and she always 
works with a can-do attitude. Jo’s actions 
and behaviours as well as her focus on 
improvement and outstanding care is 
evidenced by work with commissioners and 
local teams.

Samuel Jamera

Ward	manager,	Ryburn	Ward

Representing	forensics	BDU

Sam is known throughout the Trust as “happy 
Sam” because of the optimism and positivity he 
brings to the job. Sam brings with him a positive 
and vibrant attitude that makes people feel good 
about themselves. He has been on Ryburn for only 
a year but within this short space of time he has 
transformed the ward - its atmosphere, starting 
new initiatives, promoting aftercare and discharge 
packages, staff motivation and much more. 

Sam’s smile, personality and aspirations are 
inspiring and this seems to bring out the best in 
people and his team. Sam is highly supportive and 
displays strong clinical and professional leadership. 

Unassuming, 
powerful, 

compassionate

Inspiring, 
supportive, 
dedicated

Sarah Long 

Ward manager, Elmdale Ward

Representing	Calderdale	BDU

As a ward manager Sarah has set standards on 
both Elmdale and Ashdale wards that everyone 
can aspire to. Sarah has created an environment 
where patients are valued and where staff are 
encouraged to support one another with care and 
compassion. Sarah has helped to create a team 
that works collaboratively, ensuring they provide 
a service that supports patients at their most 
vulnerable. 

Sarah strives to get the best out of people through 
her mentorship, and by sharing her experience and 
skills. After years of hard work her commitment to 
achieving the best and her loyalty to the service 
users and staff is exceptional. 

Sue Wing

Deputy district director, 
general community services 

Representing	Barnsley	BDU

Sue is inspirational, motivated and dedicated, but 
what makes Sue a truly exceptional leader is the fact 
that she has never forgotten her nursing roots, and 
applies those principles every day, treating everyone 
with courtesy, dignity and kindness. Sue stands up 
for what she believes in, that the people of Barnsley 
deserve the very best of care. 

This quality and her strength of character has shown 
itself over the past two years when she has had to 
deal with unprecedented challenges and demands 
on her services. Sue never forgets that at the heart 
of every decision she makes are people, ensuring the 
highest of standards are maintained.

Compassionate, 
resilient, 
tireless

Influential, 
nurturing, 
dedicated
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Barnsley community 
brain injury team
This project was to set up a clear pathway and 
a dedicated team to look after patients with 
traumatic or acquired brain injury. The brain 
injury pathway aims to help people to recover, 
achieve their aims in life, and lead a life that is as 
full and as independent as possible. 

This is the first brain pathway in Barnsley and has 
improved the health, wellbeing and the quality 
of care for all patients and their families with 
brain injury. The unique feature of this service is 
inclusion of patients with brain tumours, a rarity 
in the UK.  NHS England visited the team and 
said it was a model service that others can learn 
from and replicate.

“I have been struggling, 
feeling low, unable to 
cope with daily living. 
The input that I had 
helped me and my 

husband to come to 
terms with my condition 

and improved daily 
living. Without their 

input we would still be 
struggling.”

Patient

Excellence in improving care

Improving the quality and experience of all that we do is one 
of our strategic objectives. This award recognises an excellent 
project or initiative that identified an area where quality and/or 
experience needed to be improved, set objectives and delivered 
these. This category includes work undertaken by non-clinical 
teams that impacts on quality and experience of care. 

Visual care plans

Newhaven occupational 
therapy team 

Having identified that service users were 
struggling to understand their written care 
plans, the team co-developed visual care 
plans with and alongside service users. When 
completing the visual care plans the team sit 
down with the service users and co-produce 
the care plans using pictures and words that 
are relevant and understandable to the 
individuals involved. This is done ‘live’ with the 
service users then printed off and owned by 
both parties involved.

This is an innovative and targeted intervention 
that has improved engagement in sessions 
and greater understanding of the therapy 
pathway for the individuals involved.  As this 
is co-produced there is greater ownership and 
improved understanding of the individual’s 
goals and outcomes.

“The care plans 
involved are varied, 
targeted and most 

importantly	co-
produced, involving 
service users with a 
learning disability in 

active planning of their 
care and informing their 
therapy pathway in an 
accessible and relevant 

manner.”

David Ogden, therapy 
manager

Safety huddles support 
and development 

Patient safety support team 

Safety huddles are daily discussions where 
team members gather to focus on patients and 
reducing harms specific to their team, eg falls or 
violence and aggression. In spring 2017 Chantry 
Ward and the stroke unit introduced this. All 
ward staff attend the huddle and, whether 
clinicians or support staff, everyone has a voice. 

Huddles help the team focus on keeping patients 
safe from harm today and tomorrow based on 
past data. They aim to reduce harm by increasing 
staff awareness of specific safety issues, leading 
them to think proactively and become more 
anticipatory in the care they deliver.  Safety 
huddles are delivering great outcomes in 
improving care and have huge potential across 
the Trust.

“Safety huddles are 
showing an impact on 

reducing	harm;	bringing	
teams closer together 

to motivate, inspire and 
to provide the best care 
through a preventative 

approach, improving 
culture. I’m proud 

of the achievements 
and excited by future 

potential.”

Helen Roberts, patient 
safety manager
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Gillie Arthington

Community mental health 
practitioner

Representing	Calderdale	BDU	

Gillie has embraced the many team changes 
over the last couple of years and the team 
have valued her huge enthusiasm and positive 
approach. She is an excellent example of a team 
player and all the team respect and listen to 
Gillie as she supports them to drive forward the 
transformation of community mental health 
services in Calderdale. 

Gillie has a pragmatic and can-do attitude that 
makes the team feel safe and supported when 
she is around. She has a clear direction of her 
care giving and is the leader of the peer support 
sessions where staff feel they are supported and 
safe to discuss very complex service user issues. 

Unsung hero

This award celebrates someone who truly lives our values and 
makes a difference. They may not always get the praise or 
recognition for what they do; this was a chance for nominators 
to shine a light on their attitude, work and commitment.

Pragmatic, 
flexible, 

enthusiastic

Paul Dews

Art and music practitioner

Representing	forensics	BDU

Paul enriches the lives of both staff and 
service users across the BDU providing 
music and art sessions as well as delivering 
bigger projects such as the butterflies in 
the Newhaven relaxation courtyard and 
the stained glass painting in the foyer. He is 
involved in developing stop motion films with 
service users and supporting staff to produce 
information leaflets specific to individual 
service users. 

All of this is done very much under the radar 
of those who work with him. Paul can be 
set a task or a project and in his own quiet 
and unassuming way the project is suddenly 
complete, co-produced and brilliantly done.

Rebecca Harris 

Management accountant

Representing	support	
services

Becky has worked across several financial teams 
and is the go-to girl for training new members of 
staff. Her willingness to help others is reflected in 
the number of queries she deals with each day, 
and people often contact her because they know 
she will help them. She is friendly, supportive 
and recognises that properly supporting services 
influences the care a patient might receive. 

Becky is a good team player and is always keen 
to help solve problems, often coming up with 
really good ideas to get things done. She has 
been key in helping transform the finance team 
into a better place to work.

Quiet, 
unassuming, 

brilliant

Positive, 
dependable, 
enthusiastic
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Clare Hawkins 

Ward clerk and medical 
secretary

Representing	Barnsley	BDU

Clare was nominated because of the 
dedication, devotion, enthusiasm and 
commitment she has shown while working as 
a part time medical secretary and ward clerk. 
She has been working over and beyond the 
requirement of her job and her planning, 
organisation, and management skills are 
exemplary. Over the last year the clinic ‘did not 
attend’ rates have reduced to zero and she has 
set up and organised the stroke administration 
service at Kendray Hospital. 

Tony Lalic

Appointments officer 
and receptionist, medical 
records

Representing	Kirklees	BDU

Tony is a member of the front line team that 
deals with patients on entry to Folly Hall.

He works on the reception which can be 
busy and demanding but he is always kind, 
considerate, professional and calm – even 
when difficult situations have arisen. He 
understands the service and how to gain 
people’s trust. 

Tony is always helpful to both staff and 
service users and understands how to run 
the reception and deal with challenges and 
demands on a day to day basis, remaining 
calm and appropriate.

Joyce Swift

Specialist community nurse

Representing	specialist	
services BDU

Joyce works in the community learning 
disability team and is a true advocate of 
person-centred care and the importance of 
parents and carers. Joyce is a champion of 
giving individuals every opportunity to express 
and communicate their choices for those at 
the end of life. She has mentored students and 
demonstrated a wonderful ability to nurture, 
engage and inspire. 

Joyce expects excellence and typically supports 
students to achieve this. She has played an 
important role in developing and inspiring the 
future workforce in learning disability nursing. 
Joyce is kind, honest, caring and will go above 
and beyond what is expected for service users, 
carers and colleagues.

Conscientious, 
professional, 
enthusiastic

Kind, 
professional, 

calm

Inspirational, 
compassionate, 
conscientious

Jo Smethurst

Housekeeper, Priory Ward

Representing	Wakefield	BDU

Jo is an asset to the Priory 2 housekeeping 
team. Every shift that she works she makes a 
positive difference to the ward atmosphere 
which in turn contributes to service user care and 
experience. Jo is always upbeat, always smiling 
and is someone who takes genuine pride in her 
work and her contribution to service user care. 
Nothing is ever too much trouble for her. 

The first thing she does when she arrives for 
work is to write a message of hope and positivity 
on the dining room white board for service users 
to read during meal times. This small gesture 
has a huge impact on the service users’ day and 
many comment that it makes them smile and 
brightens their mood.

Diligent, 
uplifting, 

motivational
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Saving money through 
print procurement

Graphic design and 
procurement

The design team has worked with procurement 
to streamline the Trust’s graphic design and print 
function to make it more efficient and more 
responsive to customer needs. This has resulted 
in a better service, significant cost savings and 
a better use of staff time and Trust resources. 
In quarter 1 of 2017/18 the print procurement 
changes alone have saved £8,363, projected to 
top £25k over the course of the year. If you add 
on the hidden cost savings such as more effective 
use of time, reduced use of the porters, removing 
the cost of redeliveries, and the reduced design 
turnaround this will be much higher. 

Both teams have worked closely to devise new 
ways of working that are now providing a high 
quality service that is streamlined and producing 
significant cost savings.

“This year the design 
team has produced 

prospectuses which are 
visually striking and 

reflects our vision and 
identity. Working with 
procurement they have 
massively reduced the 

cost too.”

Simon Burton, recovery 
college coordinator

Excellence in improving use of resources

Improving our use of resources is one of our strategic objectives. 
This award will go to a team or service who identified a need to 
improve their use of resources and can describe how they tackled 
the problem and how the outcome was evaluated. Judges were 
looking for evidence of what improvement has taken place – for 
example, how savings have been made or efficiency improved. 

Waiting list initiative

Barnsley CAMHS  

Barnsley CAMHS bid for extra funding from 
Barnsley CCG to ease pressures on their 
waiting times. They received £119,000 of 
funding which has enabled 208 children and 
young people to start their treatment earlier 
than anticipated, thereby removing them from 
the waiting list. 

Staff were empowered and encouraged to 
create a new sustainable group offer to help 
decrease the waiting time for access into the 
service going forward and worked cohesively 
as a team throughout this time. This offers low 
mood focused cognitive behavioural therapy, 
anxiety management groups and a dialectical 
behavioural therapy group. 

“As part of our visit we 
spoke with service users 
and carers...Two of these 

people described the 
service as ‘outstanding’ 

and another made 
comments about the 

‘fantastic support’ they 
receive.”

David White, practice 
governance coach

Sensory workshops

Barnsley children’s therapy 

Children’s therapy provides advice and 
support for children and families with 
sensory processing difficulties. The referrals 
for this service have increased significantly 
resulting in a long waiting list. The service 
offered individual appointments, however on 
reflection the team felt there was repetition in 
the advice offered and it would be beneficial 
for families to be able to see the sensory 
equipment available. The idea of a sensory 
workshop was born. 

Sensory workshops enable the team to see 
up to 10 families in a workshop, potentially 
20 families in a day. The workshops provide 
information on sensory processing, its effects 
on everyday life, and gives opportunity to 
explore practical strategies to support their 
child’s sensory needs.

“Personalised support, 
information and advice 
from a knowledgeable 

professional.

Over and above 
expectation. Brilliant 
advice that will help 

me loads with my child. 
Well organised, well 

run, effective.”

Collated from carer’s 
feedback
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Katie Dixon

Admiral Nurse

Representing	Kirklees	BDU

“For me, the most positive support came from 
our Admiral Nurse, Katie Dixon, who has 
become an absolute lifeline.” These fantastic 
words were spoken by the wife and carer of a 
dementia service user. Katie supports people 
with dementia, providing a level of care and 
compassion that goes above and beyond.  

People talk of the energy and kind-heartedness 
that Katie demonstrates, always making sure 
that the needs of her patients are at the centre 
of the care she provides. As an Admiral Nurse 
Katie provides clinical, practical and emotional 
support to her service users, and ensures that 
carers and family members are treated with 
empathy and respect.

Rising star

Recognising anyone who is on the up in their career, whether 
new into the Trust or in an evolving role. This is for someone who 
has a bright future in front of them; who can inspire change and 
are making a real difference.

Compassionate, 
kind-hearted, 

spirited

Dr Purvesh Madhani

Consultant forensic 
psychiatrist

Representing	forensics	BDU

Dr Madhani is consultant forensic psychiatrist for 
the medium secure learning disability pathway, 
for the active recovery pathway and for the 
acute pathway. He is also the co-ordinator of 
the regional forensic mental health law study 
day programme, a tutor with Leeds University 
and the new chair of the Trust’s medical staff 
committee. 

His desire to learn and improve is evident in 
his continued education and his passion to 
communicate learning through a wide range of 
activities, including training for medical students 
placed at Newton Lodge. He has established 
positive relationships with all of the multi-
disciplinary team and with his patients. 

Chris Roughley

Acting clinical lead

Representing	Wakefield	
BDU

Chris is a highly regarded nurse at Chantry 
and in March 2017 he was appointed acting 
clinical team leader. He has taken the lead 
on safe wards where he involved students, 
service users and staff. Since July the ward has 
been without a manager and as a result Chris 
has taken on several unexpected and urgent 
priorities at the same time. 

Chris has been instrumental in keeping staff 
morale high and maintaining the excellent 
communication on the ward during uncertain 
times. He appears to take it all in his stride, 
showing excellent leadership skills while still 
remaining kind and caring to service users and 
staff alike. 

Passionate, 
erudite, 

industrious

Dedicated, 
kind-hearted, 

honest



20 21

Marcio Santa Rosa

Physiotherapist

Representing	Calderdale	BDU

Since joining the Trust in December 2016 Marcio 
has embraced his role with enthusiasm and 
passion. He is very knowledgeable and keen to 
expand his learning and share it with others. 
Marcio is the physiotherapist in a busy acute 
inpatient setting and has given over and above 
what was expected of him. 

Although primarily based on an elderly mental 
health ward, Marcio has branched out to assist on 
two adult wards also. He has introduced various 
new sessions, including a Pilates group and has 
linked in with occupational therapy staff to 
ensure that the patients’ needs are put first and 
in the centre. Marcio’s enthusiasm is infectious.

Stephen Shaw

Graphic designer

Representing	support	
services

“Speedy Stephen” is the nickname that 
Stephen has in communications because of his 
attitude, efficiency and the way he is able to 
meet tight deadlines despite an ever increasing 
workload. Stephen joined the team in August 
2016 and very quickly became an indispensable 
asset to the Trust’s graphic design team. 

Stephen joined at a time of change and of 
significant design staffing reduction. He was 
able to bring a unique approach to our design, 
bringing in new skills and experience and 
making design more responsive and forward 
looking. Without Stephen’s skills, attitude and 
approach the graphic design function would be 
much less successful.  

Hardworking, 
enthusiastic, 

willing

Speedy, 
imaginative, 
exceptional 

Emma Stripe

Specialist community 
learning disability nurse

Representing	specialist	
services BDU

Emma has put a lot of work into developing 
her skills to support people with learning 
disabilities, based on her postgraduate study of 
psychotherapy approaches. She has explored this 
in conjunction with colleagues in adult mental 
health services and shared it across the Trust with 
presentations at good practice events.

This has had such an impact that Emma has been 
asked to publish this piece of work. She also uses 
this learning to provide support and mentorship 
to peers across the nursing team. Emma has 
recently been successful in securing an internship 
to research learning disability referrals relating 
to sex and relationships education.

Jennifer Thawley

Community diabetes 
dietitian

Representing	Barnsley	BDU

Jen is a fantastic dietitian and has been 
instrumental in progressing diabetes care in 
dietetics in Barnsley. She has been proactive in 
setting up a tiered dietetic service for patients 
with diabetes in Barnsley to ensure that 
patients are seen in a timely manner by the 
most appropriately skilled dietitian. 

Jen has a determination to uncover, understand 
and implement the most relevant up to date 
evidence base in diabetes. She has promoted 
group education to patients and other health 
professionals, improving uptake, access and the 
effectiveness of diabetes group education in 
Barnsley. Jen shows unwavering commitment to 
the work she does, the team and her patients.

Positive, 
determined, 
committed

Passionate, 
dedicated, 

conscientious 
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CAMHS volunteer 
recruitment training 
team
The development of children and young 
people as volunteers within CAMHS came as a 
result of a child who expressed a desire to be 
better involved in their own care and in the 
recruitment process for the service. This led 
to a project to develop and deliver a training 
package to a group of service users who 
had expressed an interest to participate in a 
meaningful way. 

The time and effort this initiative took is 
testament to the commitment of the team. 
It demonstrates compassionate care and 
leadership and a responsiveness to service 
user needs. It also demonstrates to the young 
people involved that the team values them 
and respects their opinions.

“The training was very 
educational and I learnt 

new skills, I feel like 
doing the voluntary 
role will help me get 
better and feel more 

confident.”

CAMHS service user 

Involvement and engagement excellence

This award is for any service or team who can demonstrate 
excellence in engagement and involvement (including co-
production) with people who use services, carers or staff. It 
involves having a level relationship with people showing how 
co-production, engagement and involvement contributed to 
improved outcomes. The judges looked for entries that had 
clear aims and objectives and could demonstrate how they 
achieved excellent, measurable outcomes.

The afternoon tea dance 
and all that jazz

Wakefield therapy team 

This weekly event enables and encourages 
service users, their families and staff to come 
together to enjoy music, movement and 
dance, followed by home baking made by 
the service users. Families are encouraged to 
bring in music that holds a special place in the 
service user’s life, enabling them to express 
emotion in response to musical memories. 
This has led to improved communication 
between families and staff and means staff 
have the opportunity to find out more 
information about the service users, leading 
to more person centred care planning and 
interventions. 

The activity has engaged those who would 
not normally take part in groups and has also 
led to reduced agitation and distress in some 
service users.

“The work is a valuable 
asset to aid the 

engagement of both 
service users and their 
carers in activities that 

are meaningful to them. 
It can only be of benefit 
to everyone involved. “

Deborah Peel, unit manager

Participation group video 

Barnsley CAMHS 
participation group 

The participation group were inspired to make 
a film to address the stigma they felt they had 
experienced around their mental health. This 
remit grew as the filming took place as the group 
also wanted to talk positively about attending 
the participation group and the care they had 
received from Barnsley CAMHS. 

The film highlights both the positive experiences 
that the participation group have had within 
Barnsley CAMHS, and also the strength and 
character of the young people who are trying 
to make a difference and portray to other 
young people how mental health stigma needs 
challenging.

“We have some 
extremely dedicated 

members of staff who 
are instrumental in 

maintaining the fantastic 
participation group in 
Barnsley CAMHS. This 
video not only reflects 

that hard work, but 
also the strength and 
character of Barnsley’s 

young people!”

Kate Jones, team manager
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Michelle Enright

Support, time and recovery 
worker

Representing	Calderdale	BDU

Michelle is a support, time and recovery worker 
who always maintains a high standard and goes 
above and beyond for service users and their 
carers. There is not a moment in a shift that 
Michelle is not committed to her role. If she is 
not improving lives for service users she is striving 
to improve workload flow by taking her own 
initiative to complete admin tasks, developing new 
and improved procedures and carrying out audits 
to look at service improvement. 

Despite any changes in service and increased 
pressures, Michelle remains positive, enthusiastic 
and continues to strive to meet the needs of service 
users, carers and colleagues. 

Outstanding achievement

This award is for someone who has made an outstanding 
contribution to the Trust and our work. They may have been 
working for the NHS for a long time or perhaps they have 
triumphed over adversity - either way, they have achieved 
something remarkable.

Hardworking, 
committed, 

caring

Claire Girvan

Occupational therapy team 
leader

Representing	forensics	BDU

Claire is a dedicated and motivated individual who 
continually strives to be excellent in everything 
she does. She manages the therapy team for the 
Bretton Centre, ensuring that the service is of 
the highest standard and service user focused at 
all times. She ensures that her communications 
are professional and supportive to her peers and 
colleagues. 

Her desire to improve the care provided is 
commendable and crucial to the delivery of care 
for the patients. Claire is a Freedom to Speak Up 
Guardian and representative on the members’ 
council where she demonstrates her commitment 
to making services as good as they can be for our 
service users. 

Diane Macauley

Ward manager, Chantry 
Unit

Representing	Wakefield	
BDU

Diane has a unique approach which has 
helped create an environment in which her 
team can thrive. Diane’s focus on staff morale 
and her ability to trust staff has led to the unit 
providing improved care and an environment 
where staff can flourish and have the belief in 
themselves to be better. 

This has led to new innovations on the ward 
such as animal therapy, a safety huddle which 
has resulted in the unit achieving an award 
for 39 days without violence and aggression, 
and ‘Chan-Trees’, a space where service users 
can express their thoughts and feelings 
throughout their ward journey.

Inspirational, 
professional, 

reliable

Heroic, 
affable, 

dedicated
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Julie Mellor

Healthcare worker

Representing	Kirklees	BDU

Julie works in the Kirklees care home liaison 
team. She is highly supportive of others 
and frequently foresees work she may 
need to do before even being asked. Julie 
has an extremely in-depth knowledge and 
understanding of the mental health needs 
of older people and has a person centred 
approach to their care. 

Julie is confident in speaking to all involved 
in a person’s care to get the best outcome for 
them. Julie is highly motivated and is always 
proactively looking to build her skills in order 
to provide the best possible care for service 
users and carers, and for her own personal 
development.

Linda Moon

General manager, Calderdale, 
Kirklees and Wakefield 
CAMHS

Representing	specialist	
services BDU

Linda has made a tremendous impact on young 
people’s mental health services. Under her 
leadership the services in Calderdale and Kirklees 
have reduced waiting times and developed new 
pathways and services. Linda has a real connection 
with young people and the issues that they and 
their families face. It is clear that this is what 
drives Linda’s commitment to the service and has 
underpinned the improvements she has led. 

Linda has a strong commitment to staff and 
throughout a difficult period has maintained 
her professional approach, as well as using her 
strong, kind, and compassionate leadership style to 
support staff, young people, and their carers.

Kind, 
direct, 
honest

Motivated, 
compassionate, 

unassuming

Sarah Petherbridge

Senior immunisation nurse

Representing	Barnsley	BDU

During challenging times Sarah’s passion 
and determination to succeed have shone. 
Appointed in April 2016 to lead a schools 
vaccination team she appointed and trained 
a full team to deliver the schools based 
programmes to approximately 15,000 children 
and young people. 

Sarah’s enthusiasm and passion for her job 
soon influenced the new team and she has 
created a team culture like no other. Her drive 
for excellence is astounding, always aiming to 
vaccinate as many children and young people 
in Barnsley as possible whilst keeping a close 
eye on quality and safety. She has helped the 
team to achieve the best results in the region. 

Julie Warren-Sykes

Assistant director for nursing, 
governance and safety

Representing	support	services

Julie has tenacity in championing safeguarding 
for both adults and children. She leads the 
safeguarding team from the front and is an 
ambassador for the Trust through the work that 
she has developed and delivered nationally and 
internationally. 

Julie is honest in her approach, challenging 
individuals and organisations both internally 
and externally to examine their own values and 
practices in relation to safeguarding and safety. As 
a values based leader she strives to ensure that the 
team are ‘relevant today and ready for tomorrow’ 
through supporting individual and team 
development, and by making sure that victims’ 
voices are heard. 

Persistent, 
courageous, 

compassionate

Integrity, 
tenacious, 

focused
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Focus CAMHS team, 
Wetherby Young 
Offenders Institute 
When two neighbouring trusts were 
commissioned to provide a physical and mental 
health service in a young offender institution 
they faced a high degree of violence, chronic 
understaffing, demoralised, traumatised and 
burnt out prison and mental health staff. 

A radical transformation programme was 
put in place in order to help a complex, very 
vulnerable group of young people with a high 
degree of serious mental health problems. 
Partnership working with the other trust, prison 
and commissioners proved to be crucial for the 
success. This resulted in service users, staff and 
commissioners noticing a marked improvement.

Partnership working excellence

Entries into this award evidence excellent partnership working, 
highlighting the impact of working with others. It could be a 
project or initiative that needed excellent internal partnership 
working or one that teamed up with external organisations or 
groups to achieve objectives. The judges were looking for clear 
measurement of the impact of partnership working and the 
difference it has made. 

Vocational warriors 

Insight early intervention 
in psychosis, Calderdale

This vocational initiative works with Remploy 
to help individuals move towards recovery, 
and to empower them to take control of 
their future. It is a strong and impactful 
partnership providing employment support to 
those experiencing complex barriers to work. 
The initiative aims to significantly increase 
employment and training opportunities for 
service users and carers, with a strong focus on 
co-production, engagement, communication 
and breaking down barriers. 

This is a valued partnership where both 
organisations work towards the same goals, 
making a real difference in people’s lives. 
It has enabled over 20 individuals to gain 
permanent employment, and 50 individuals 
to access accredited training and work 
experience. 

Thriving Kirklees 
partnership 
Thriving Kirklees is the healthy child 
partnership aimed at improving services 
for children and families. It is a partnership 
between our Trust, Locala, Northorpe Hall, 
Homestart and Yorkshire Children’s Centres 
all working together to provide healthcare 
services for 0-19 year olds which considers 
their physical and mental health needs.

Our CAMHS service is providing support on 
autistic spectrum conditions (ASC), working 
closely with partners to ensure that ASC is 
central and helping to reduce waiting times. 
This is a new approach to children’s health, 
which also includes health visiting, weight 
management and support for people with 
learning difficulties.

“Last time I was in 
Wetherby I lost all 

privileges and ended up 
in segregation. Now I 

know I have ADHD and 
the meds help me to stay 

out of trouble. I go to 
education and am helping 

in the canteen.”

Service user 

“Thriving Kirklees is bringing 
together key partners who 
have the best interests of 

children and young people 
at the centre of their care. It 
is refreshing that everyone 

has the same vision and 
is committed to working 

together on shared goals.”

David Ramsey, 
deputy district director

“I was introduced to 
Remploy	and	am	now	

working full time. I feel 
good and proud of what 
I have achieved. Insight 

and	Remploy	gave	me	the	
confidence to go for this job. 
I have continued support to 

ensure I retain my job.”

Babur Sultan, service user
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Thank you to…

…everyone who entered

We had 175 fantastic entries into our awards. The teams and individuals who are 
here tonight are representing everyone who took the time and trouble to nominate. 
Congratulations to all teams and individuals who received a nomination.

…our judges

Our judges were made up of staff from across all our services and districts – both clinical 
and non-clinical - representing all professions. They also included representatives from 
our members’ council and partner organisations. All judges commented what a tough but 
enjoyable job it was!

…our finalists

Thank you for being here tonight and, in particular, for being so accommodating when 
arranging times for photos and filming. We went to all the corners of the Trust to 
photograph all 28 individuals and film 15 teams in just two weeks!

We are grateful to our sponsors for helping us celebrate the excellence of our staff and services. 

Sponsorship does not equate to endorsement of a company or its products not does it influence or 
jeopardise any of our purchasing decisions as an NHS organisation.

Excellence 2017 was organised and run by the Trust’s marketing and communications team.

Thank you to our sponsors who have 
helped make tonight possible. 



www.southwestyorkshire.nhs.uk 

#excellence17


