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Percentage of people who would 
recommend the Trust services

96%

88%

87%

90%

If you would like further information regarding the friends and family test, patient experience surveys or 
text messaging service please contact the quality improvement and assurance team, qiat@swyt.nhs.uk 

Trust wide

Community services 

Mental health 
services 

1891 responses received  

615 responses received  

135 responses received  

635 responses received  

249 responses received  

211 responses received  

1264 responses received  

615 responses received  
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96%

96%

84%

83%
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89%


