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Introduction
These guidelines are to support the use of Zoom to enable audio and video
calls for patients so that they can communicate with friends, families and
volunteers.
The devices provided will be locked down in a kiosk mode to enable the use of
Zoom only to reduce the amount of digital footprint left on the devices when
sharing these between patients.
Main subjects covered within this guidance
- Startup and login process
- Adding a contact
- Starting a call
- Joining a call

Start up and login process
1. After switching on the tablet device you will need to tap the Zoom app

2. If the Zoom app isn’t logged in you will need to sign in, tap the Sign In
button to continue

3. Enter the applicable username and password and tap Sign In.
(The credentials have been provided to the ward responsible for the
device)

4. You should then be presented with the Zoom homepage

Adding a contact
1. To add a new contact tap on the Add Contacts button

2. Tap on the By Email Address button

3. Type in the email address of the person you want to add, tap search and
then Add

4. You will then get a confirmation box appear noting a request has been
sent to the contact

Starting a call
1. To initiate a chat with another user, tap on the Contacts button at the
bottom

2. This will now display the list of contacts, tap on the contact you wish to
communicate with.

3. You will then be presented with the options to start a call. To start the
call tap on:
 Meet button for a video with audio call
 Phone button for an audio only call

4. It will now call the person and await them to answer the call

5. When the contact answers the call they will then wait in a lobby until
you tap on the Admit to allow them into the call

6. Once the person has been admitted into the call, the call will start.

7. To end the call tap the screen and then tap End in the top right hand
corner.

Joining a call
1. If someone attempts to call you, it will display on screen who is calling
you and then you can either Accept or Decline the call.

2. If you accept the call, you will then be presented with the options Join
with Video or Join without Video (audio only).

3. You will then be taken into a Virtual Lobby until the host admits you into
the call.

4. Once you have been admitted into the call it will that start

5. To end the call tap the screen and then tap End in the top right hand
corner

