
Friends and family test 
Quarter 2 2021 - 2022  
(July, August and September)

2545 responses recieved

JOB NO 2418  FEB22

Very good

Good

Neither good nor poor

Poor

Very poor

Don’t know

Trustwide 
responses to 
the question:
“�Thinking about the 
service we provide. 
Overall, how was 
your experience of 
our service?”

By service line By BDU

Percentage of people that rated Trust services 
as Very good or Good:

If you require a copy of this information 
in any other format or language please 
contact the Trust.
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