Friends and family test NHS
Quarter 4 2021 - 2022 South West

(January, February and March) Yorkshire Par’znerShip
NHS Foundation Trust
3218 responses recieved ’ ’

59 2%
2% n:150 n:63

Trustwide

I Very good
responses to g ¢
the qUEStion: I Neither good nor poor

Poor

“Thinking about the
service we provide.
Overall, how was
your experience of
our service?”

B Very poor
B Don't know

n=number of responses

Percentage of people that rated Trust services
as Very good or Good:

By service line By BDU

87% 94% 84% 94% KN/ 85% 71% 80% 82% |[83% KLV
(90%) (97%) (85%) (97%) NKCEEO) (85%) (85%) (75%) (85%) [85%) (kD)

Trust wide Community  Mental health Barnsley Barnsley Calderdale ADHD  CAMHS Learning Wakefield Forensic
health services community mental and disability
health health  Kirklees

(target indicated in brackets)

If you require a copy of this information
in any other format or language please
contact the Trust. —

With all of us in mind. |
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