
Friends and family test 
2022 - 2023 
13,428 responses recieved

JOB NO 3358  MAY23

If you require a copy of this information 
in any other format or language please 
contact the Trust.

Very good

Good

Neither good nor poor

Poor

Very poor

Don’t know 72%
n:9706

16%
n:2147

2%
n:209

4%
n:555

2%
n:285

4%
n:526

n=number of responses

Trustwide 
responses to 
the question:
“ Thinking about the 
service we provide. 
Overall, how was 
your experience of 
our service?”

88% of people rated Trust 
services as ‘very good’ or ‘good’. 
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