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What is Stammering?

Why does my child stammer?

What causes it?

Will it go away?

How can | help?
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Qﬂ @Children’s Speech and Language Therapy ’
General advice to help when children stammer ’

Let your child know that it is okay to stammer and that you are accepting and comfortable
with it. You can do this by:

) )))© Listening to what the child says, without interrupting, finishing off words or giving
advice, just wait. Give time and patience and let them say their own words.

e Keeping natural eye contact and showing relaxed body language and facial

expressions.

e Giving praise for all the things they do well, including their talking (regardless of
whether they’re stammering or not). Keep it genuine and specific.

e Talking openly to them about their stammer if they are struggling, showing frustration
or upset. For example, ‘that word got a bit stuck, | can see you are frustrated/upset.’

Reassure them that it is okay. %

e Being mindful of the language used to talk about stammering — talk about more/less
stammering rather than it being a bad/good day which can give them a message that
stammering is bad or wrong.

e Building resilience — let the child be independent and do things for themselves, this
includes talking for themselves; let them make their own mistakes, solve their own
problems; give them praise for their efforts and offer empathy and support when
needed. Your child will grow in confidence and self esteem.
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You can support their stammering by:

e Talking slowly rather than telling your child to slow down, so the child doesn’t feel
under pressure to talk quickly. Take your time before speaking. Keep things relaxed.

e Using comments rather than questions. Be sure to listen to the answer if you do ask
a question.

For example:

o Instead of ‘can you tell nannan where we’ve been today’,
say ‘| bet nannan’s wondering where we’ve been today’
o Instead of ‘what did you have for lunch?’ say ‘I wonder what you had for lunch’
or ‘I had chips for lunch’ then wait
e Your child is more likely to tell you things if you comment rather than ask questions.
e Spending unhurried time with the child each day, where you’re just playing together
and there’s no pressure to achieve anything. This is called ‘Special Time’ and may be
something you do as part of your child’s therapy.

L

More information and advice can be found at:

Stamma, website, which contains useful information, advice and links to other sites, e.g.
parent support groups

e WWW.Stamma.org
e Wwww.stamma.org/expertparent also accessible from main website

Visit Action for Stammering Children website: https://actionforstammeringchildren.org/

The Michael Palin Centre for Stammering Children website, which contains useful advice and

information www.michaelpalincentreforstammering.org

e ‘wait wait dvd’ for parents/teachers — produced by the Michael Palin Centre with children
who stammer.

e Michael Palin Centre telephone: 0203 316 8100, email: mpc.admin@nhs.net
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All also available on Facebook, Instagram, Twitter (can we add icons)?

Parent Support Groups
- See www.stamma.org
- Facebook: UK Peer Support Group For Parents of Children Who Stammer
- Facebook Voice Unearthed — Supporting Children who Stutter

Watch our YouTube videos: (Barnsley Speech and Language Therapy)
e https://youtu.be/c9atwM|TeJo ADD QR CODE
e https://youtu.be/JFgQN9 GbmTE

What our parents say:

Focus on your child and
not the stammer. Don’t
show worry or frustration.
Love and accept him/her
just the way they are

Be supportive of your
child’s stammer and
follow the guidance of
the speech therapist

Gently encourage your child
to actively take part in talking
situations, for example
presentations at school,
remember to check it out 1%
with your therapist so you're
not pushing them out of their
comfort zone too much

| used to stop what |
was doing and
sometimes come to
eye level when she
was really stuck. Also,
| think sleep routines
help loads
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Reward your child if they’ve done
something well.... regardless of
whether they stammered or not; let
them know if they’ve accomplished
something e.g. talking in class or
asking a question

And from young people who stammer:

Remember your
stammer isn’t a bad
thing or a negative

thing and needn’t
affect anything you
want to do in your life

It doesn’t change
who you [are]... [It's
not] representative
of your character

Don’t judge someone
for stuttering, they can't
help it as people with a
stammer are
neurologically different
to people who don’t
stutter....
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Children’s Speech and Language Therapy

Nt

What is stammering?

.@ What is Stammering? .’

e Stammering and stuttering mean the same thing

e Causes? It's caused by tiny differences in the brain, not by nervousness, lack of
confidence or lack of intelligence.

e [t can be variable — some days someone will stammer more and some days they will
stammer less, it can vary from situation to situation and from person to person

e |tis how some people talk.

People who stammer might feel:
e Stuck and unable to move forward in their talking
e Aloss of control

To others, stammering can sound like:
e Repeating words e.g. “Can can can can | have one?”
Repeating initial sounds e.g. “m-m-m-mummy | want a biscuit”
Repeating parts of words e.g. “mum-mum-mum-mummy | want a biscuit”
Stretching sounds (Prolongations) e.g. “aaaapple” or “sssssausage”
Blocking - the sounds get stuck/ no sound comes out
People who stammer may also do other things such as: holding their breath, gasping
or running out of breath, show tension in their face or body, shut their eyes.

Stammering can also be about how the person feels inside. Some people who stammer
tell us they may feel embarrassed, upset, ashamed, alone, or frustrated. Everyone’s
experience of stammering is different. Some people feel that stammering contributes to who
they are feel proud to stammer.

Stammering can be hidden; Children and young people who stammer may also try to hide
their stammering from others, usually because of the negative reactions they receive from
others.
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Therapy?

Many children will stop stammering naturally, some will continue to stammer. We provide
therapy to support and empower children and young people to communicate to their full
potential and say what they want to say, when they want to say it.

Stammering isn’t:

(@]

Hesitating e.g. errrerrror um um, | want a.... | want a... - repeating sounds or
words whilst thinking what to say

Revisions e.g. | want a bi-a cake. Usually this is part of thinking and talking, not
stammering BUT it might be avoidance in some children

Repeating phrases e.g. | want a— | want a drink

Repeating words once or twice - we all do this; it happens when we're thinking what
to say e.g. the man, the man had a dog

Repeating multisyllabic words e.g. because-because | don’t want to
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Michael Palin Centre Multifactorial Model

The Palin
Model

Language &
Communication

Psychological

Environmental

© Michael Palin Certre 2019
www michaedpalncentrefonstammenng oy
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Capacities Pressures

Motor Skills Developing Motor Skills
Speech & Developing Speech &
Language Skills Language Skills

Emotional Health Pressure from Self

Environmental Pressures

Thinking Skills
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Special Time

e Special time lasts for 5 minutes only.

e Let your child choose an activity, toy or game. This should not be reading
a book, using a computer, tablet or electronic game, watching TV or lively
outdoor games.

e Find a quiet room where you can play with your child on their own. Turn off
the TV/music/radio.

e Play with your child for 5 minutes. Watch your child. Listen to what your
child says — not how it is said.

e Think about your own talking. Try slow talking, pausing, using easy
language, not asking questions.

e At the end of the 5 minutes, record what happened on the special time
sheet. How easy was it for you? How was your child’s talking? What did
you change? What helped? What didn’t help?

e Find a regular time to do Special Times. It helps when they’re part of your

routine.
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Ways to help

> © DO...
@ DON'T...

correct or criticise your child's e listen carefully to what they say, not how it
speech is said

e remain calm yourself and slow your own
e tell your child to take a deep talking right down and pause
breath, think about what they're
saying, calm down, slow down
e acknowledge that your child sometimes
e call your child a stammerer or a has difficulty talking
stutterer
e wait for your child to finish talking, showing
e interrupt, finish off sentences, or that you are interested
say the words for your child
e allow plenty of time for your child to
e ask lots of questions one after the answer if you ask a question
other
e uUSe comments, suggestions or choices
e ask too many questions instead of questions

e use easy words and short sentences
e use complicated language or long
sentences
e talk about bumpy words if your child
e show that you are uncomfortable, seems upset, and let them know it's OK
embarrassed, impatient or worried
e use aless direct approach, e.g.: "I bet
e say things like: "Tell Nanan where Nanan's wondering where we've been
we went today" today"
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Action Plan

What will you change? Think of 1 or 2 things

When will you change it? Situations, times of day, etc

How will you know if it helped? Diary, special times sheet, check in 3 weeks, etc
What else helps?

Chair: Angela Monaghan Chief Executive: Rob Webster
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Advice and resources for teachers of children and young people who stammer

Please share the advice with all staff who work with the child or young person.

NHS Foundation Trust

Children’s Speech and Language Therapy

Children and young people need to grow up in a communication environment that lets them

know

that it is okay to stammer, and that you are accepting and comfortable with it. This

provides a model for the class to follow!

Make small changes for ALL students, not just the child who stammers

You can support stammering for all children by:

)))© Listening to what the child says, without interrupting, finishing off words or giving
advice, just wait. Give time and patience and let them say their own words.

Keeping natural eye contact and show relaxed body language and facial expressions.

Giving praise for all the things they do well, including their talking (regardless of
whether they are stammering or not). Be genuine and specific.

Talking openly to children about their stammer is helpful. However, your speech
therapist can give you more advice about how and when to have this conversation.

%

Being mindful of the language used to talk about stammering — talk about more/less
stammering rather than it being a bad/good day or speech being better or worse which
can give a message that stammering is bad or wrong.

Building resilience — let children be independent and do things for themselves, this
includes talking for themselves; let them make their own mistakes, solve their own
problems; give them praise for their efforts and offer empathy and support when
needed. This will help to develop their confidence and self-esteem.

Having the same expectations as for students who don’t stammer

Chair: Angela Monaghan Chief Executive: Rob Webster
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¢ Including children who stammer in class

e Giving them your full attention when he/she is talking to you. If you’re busy,
helping him/her to wait rather than giving half your attention

e Encouraging turn talking within the class and group discussions: Explain the
rules:
listen to the person who is talking
look at the speaker
wait until the other person has finished
everyone should have a turn
o don’t carry on too long
It is harder to talk when being interrupted or having to rush to interject into a
conversation. Joining in a group discussion can be very hard for people who stammer
due to the rapid timing and crossfire of speech. People who stammer need more time
to talk

o O O O

e Talking slowly and using pauses rather than telling them to slow down, so the child
knows there is time to talk

e Using comments rather than questions. Be sure to listen to the answer if you do ask
a question.
For example:
instead of ‘what did you have for lunch?’ say ‘I wonder what you had for lunch’ or ‘|
had chips for lunch’ then wait

e Watch out for children who are saying less, not joining in and let your therapist
know

e Be alert for teasing/bullying. Children who stammer are more vulnerable. Refer to
school policies and take immediate action.

Chair: Angela Monaghan Chief Executive: Rob Webster
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As well as the above, for older children and young people:

e Speak to them about how best you can help in class and find out what they are
comfortable with (each subject teacher could do this as it may differ from lesson
to lesson, or this could be coordinated and disseminated by the SENCO).
Regular check ins are good!

We want to gently encourage children to join in without being under pressure to do so. Ask
the Speech and Language Therapist for more advice if needed.
Our children tell us the following is hard for them.........

e TAKING TURNS IN A GROUP: see above
e TEASING/BULLYING: see above

e ANSWERING THE REGISTER: enable students to respond in alternative ways can be
helpful. This may be being flexible about how the students respond such as being able
to say here, present, yes rather than a set response, permitting a nod of the head or a
wave or using a self check in system.

e READING ALOUD: ask the child what their preference is and work towards reading in
front of the class - sometimes it may be reading to a peer, an adult and then a small
group, or reading at the same time as someone else; remember some students will be
happy to read to the class!

e ASKING OR ANSWERING QUESTIONS: Children who stammer might not put their
hand up even if they know the answer to a question, for fear of stammering in front of
the class or they might find it difficult to ask for help if they haven’t understood.

o Let children put their hands up to answer questions rather than cold calling or
using a random name generator

o If the child puts their hand up, try not to let them wait too long for their turn as
anxiety can increase

o If might be that you think they know the answer to a question, ask them if they
would like to have a go at answering it.

o Wander round the class to check if everyone is following OK. This will make the
child who stammers more likely to let you know if they haven’t understood
something.

Chair: Angela Monaghan Chief Executive: Rob Webster
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GIVING PRESENTATIONS: Allow extra time, foster tolerance, comment on content
not the stammer, model waiting and listening.

DINNER QUEUES: Can be hard if you're worrying about stammering in front of a lot of
people or holding people up. Make sure lunch time supervisors are trained in
stammering and know to wait for the person to say what they want without interrupting.
Some schools have provided lunch passes to skip the queue for children whose fear
and anticipation of stammering increases as they wait.

FEELING COMPLETELY STUCK: Talk to them about what you can do to help if they
get completely stuck

They also tell us: they have never seen stammering posters in their school!!!! You can help
by displaying:

e Posters by Abed Ahmed (stammer teacher):
https://www.trythisteaching.com/2021/03/stammer-awareness/
¢ We like the following:

Facts about stammering

Dos and Don’ts

| wish my teacher knew

Reasonable Adjustments

How schools can create a safe environment for children who stammer
Do you have a friend who stammers?

If you are a person who stammers

YVVVVYVYVYYVY

And remember to celebrate International Stammering Awareness Day on 22" October every

year!!

Resources for school staff:
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Also see advice and useful websites on www.barnsleyspeechtherapy.co.uk.

Watch the video clip ‘WAIT WAIT’ https://youtu.be/je7mIAzyD7A

Stammering training: Training - South West Yorkshire Partnership NHS Foundation
Trust

_ & Associated teaching trust status © Copyright Barnsley LGET Forum 2008 The Government Standard


mailto:swy-tr.barnsleyspeechtherapy@nhs.net
http://www.barnsleyspeechtherapy.co.uk/

The content of this document is the property of SWYT and is supplied in confidence. No part of this document or it’s contents

shall be reproduced, published or disclosed to a third party without prior written permission of SWYT. m

Telephone: 01226 644331
Email: swy-tr.barnsleyspeechtherapy@nhs.net South West

Website: www.barnsleyspeechtherapy.co.uk Yorkshire Partnership
NHS Foundation Trust

e Watch our YouTube videos about stammering: (Barnsley Speech and Language
Therapy) (open camera and hold over this square to get link)

e Visit Stamma Website (www.stamma.org)
There are resources and information about reasonable adjustments and how to support
both primary and secondary school aged children https://stamma.org/get-support/in-
education/school Education reasonable adjustments.pdf (stamma.org)

e Visit the Michael Palin Centre website www.michaelpalincentreforstammering.org  You
will find the following:
e Information for teachers
e Resources for Teachers

o Visit Action for Stammering Children website:
https://actionforstammeringchildren.org/

e About Stammering e learning: This interactive, accessible course is available FREE by
registering on: www.bdcftelearning.co.uk

e My stammering tap (analogy describing the experience of stammering)
https://youtu.be/IGNOBBOHaCo

Chair: Angela Monaghan Chief Executive: Rob Webster
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What the Barnsley children and young people want school staff to know:

Be aware that it doesn't
change who we are as
students or how intelligent
we are

We may need a little more
support with
communication than others

Be patient, don’t

finish off our words Accept that sometimes we can’t

answer questions because the
words won’t come out, it's not
that we’re being lazy, it’s just too
much of a distressing situation

It doesn’t change who
you [are]... [It's not]
representative of your
character

Support anyone who stutters
as it’'s a hard task to deal with
on a daily basis

-

Don’t judge someone for
stuttering, they can'’t help it as
people with a stammer are
neurologically different to people
who don’t stutter. Saying spit it out
isn’t aoina to chanae anvthina.

Be patient and don’t try to
finish off their sentences as it
is an underwhelming feeling
when you can'’t finish what
you wanted to ideally say

Ask the person/talk to
the person [about how
you can best help]

Reward your child if they’ve done
something well ..... regardless of
whether they stammered or not; let
them know if they’ve accomplished
something e.g. talking in class or

asking a question

Be supportive of your
child’s stammer and
follow the guidance of

Chair:tngelmeaggh m@@@@k Rob Welter
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